
Welcome 
to the 17th 

 National Flood Determination Association 

 Annual Conference 



The NFDA Mission Statement 

The NFDA promotes the common interests of 
stakeholders involved with flood risk information 
through education, industry standards and a 
collaborative approach to legislative issues. 
 



Our Goals 

• To promote Flood Zone Determination Industry guidelines of 
standards and ethics 

• To increase awareness and understanding of the role of the Flood 
Zone Determination Industry 

• To actively engage in the exchange of information and communication 
among stakeholders 

• To deliver a collective member voice for legislative and regulatory 
issues 



NFDA Value Proposition 

• NFDA promotes the National Flood Insurance Program’s (NFIP) Success 

• NFDA collects and disseminates vital information related to the Flood Zone 
Determination Industry 

• NFDA provides ongoing education and training to key industry stakeholders 

• NFDA delivers one voice for the industry on NFIP-related legislative and 
regulatory issues 

• NFDA serves as a trusted resource for other industry stakeholders 

• NFDA promotes high quality, accurate flood zone determinations 

• NFDA supports Flood Zone Determination Industry guidelines of standards 
and ethics 

 



NFDA 2013 Survey Results 

Total new orders for lenders – 16,211,307  

Average – 1,473,755  

Median – 531,837  

 

Total new orders for insurance – 2,585,110  

Average – 258,511  

Median –31,601  

 

Total new orders for others – 842,835  

Average – 93,648  

Median – 13,344  

 

 



NFDA 2013 Survey Results 

Total life of loans certificates currently tracking – 161,752,153  

Average – 14,704,741  

Median – 7,685,040  

 

Total number of life of loan certificates impacted by a map revision – 6,021,587  

Average – 602,159  

Median – 450,212  

 

Total number of LOL where status changed as a result of map revision – 483,091  

Average – 48,309  

Median – 9,926  

 



NFDA 2013 Survey Results 

Total number of LOL where status changed from Out of SFHA to In SFHA – 251,002  

Average – 25,100  

Median – 5,847  

 

Total number of LOL where status changed from In SFHA to Out of SFHA – 232,011 

Average – 23,201 

Median – 4,079  

 

 



NFDA 2013 Survey Results 

Average automatic hit rate – 83.23%  

Median automatic hit rate – 86.53%  

 

Average number of claims paid during the year – 8.36 

Total amount paid for claims – $1,120,239.08  

Average amount paid per respondent - $101,839.92 

Average claim - $12,181.81 

 



NFDA Certification Program 

Recognizes companies that operate within the 
guidelines set forth by NFDA to maintain 
standards of excellence, foster professionalism, 
and advocate quality services within the flood 
zone determination industry. 



Thank You Sponsors 


